
 

 

Your warranty will only cover manufacturing defects. It does not cover regular wear and 
tear, including but not limited to, breakage due to abuse, cosmetic damage, dents and 
chips, improper usage, water damage, or other causes attributable to events outside the 
manufacturing process. 

US and Asia: 1 year warranty from date of purchase 

EU: 2 year warranty from date of purchase 

Please note the above warranty terms apply to purchases made through Steelseries.com or 
an authorized Steelseries reseller. Warranty is non-transferable and only valid in the country 
of original purchase. If the product was purchased from a third party Steelseries reseller, we 
may direct you to the regional distributor for warranty services. 

Products received from Steelseries as part of a warranty claim, using an RMA code, will be 
warranted for 30 days or from the purchase date of the original product that was claimed for 
warranty (whichever is greater). Using an RMA coupon code on Steelseries.com does not 
extend the warranty nor change the product for which the warranty is applicable to. 

All products are covered by local warranty regulations.  

 

Manufacturers’ warranties may not apply in all cases, depending on factors such as use of the product, 
where the product was purchased or who you purchased the product from.  Please review the warranty 

carefully, and contact the manufacturer if you have any questions. 

 

Website:  https://support.steelseries.com/hc/en-us/articles/221391568-What-does-my-warranty-cover-

and-how-long-does-it-last- 
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